Target Host Errors

Missing Python Libraries

If you have an Ansible playbook that is failing on a target host, it's likely that the Python libraries
on the target host, are incompatible with the version of Ansible.

This would present with an error message starting with:

An exception occurred during task execution. To see the full traceback, use -vvv. The error was:

ModuleNotFoundError: No module named 'ansible.module_utils.six.moves'

Here's what it would look like when running the playbook from the command line:

Here's what it would look like when running from RunDeck:

s": {"ansible.legacy.setup™: {"exception”: "Traceback (most recent call last):\r\n File \"/home/glwhite/.ansi
n()\rin File \"/home/glwhite/.an le/tmp/ansible-tmp-1737889307.770781-3929495-28265511356503/Ans ib:

etup_payload 248oikxe/ansible /ansible/module utils/basic.p , in <modules>\r\nModuleNotFoundError: No module named

nnection to 192.168.120.98 closed.\r\n", : s ": "Traceback (most recent call L i ome/gluhite/.ansible/tmp/ansible-tmp-
in <module>\r\n  _ansiballz main()\r\n File \"/home/gluhite/.ansible/tmp/ansible-tmp-17378; 495-28265511356503/AnsiballZ setup.py\”, line 84, in

up.py\", line 37, in invoke module\r\n  from
sible/module_utils/basic.p) <module>\r\nModuleNotFoundError: No module named
: 1}}, "msg”: "The following modules failed to execute: ansible.legacy.setup\n"}

skipped=8  rescued=  ignored-6

You can either downgrade the python library to a compatible version.
Or, upgrade Ansible to a version that is compatible with the Python library on the target host.

See this page for the Python version range that each version of Ansible supports:

https://docs.ansible.com/ansible/latest/reference_appendices/release_and_maintenance.html
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